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WE NEED YOUR HELP! 
 
 

STATEMENT 

The purpose of the City of Allentown’s Emergency Operations Plan is to 
develop a comprehensive emergency management program that establishes 
a systematic, coordinated, and effective delivery of emergency services to 
respond to and mitigate the effects of an emergency, preserve life and 
minimize damage, respond during emergencies, provide necessary 
assistance, and establish a recovery system in order to return the community 
to a normal state of affairs.  

 

PLAN 

This plan, along with all references, appendices, and annexes, attempts to 
define who does what when, where, and how, in order to mitigate, prepare 
for, respond to, and recover from the effects of natural and technological 
disasters. 

 

This plan will work if each director and each bureau head require every 
employee under their jurisdiction assigned to the snow emergency 
workforce to: 
 

 BE AWARE OF THE SHIFT IN CHAIN OF COMMAND DURING AN 
EMERGENCY 
 

 BECOME FAMILIAR WITH THEIR ASSIGNED DUTIES 
 

 COOPERATE FULLY 
 
 
 
 

We're counting on YOU
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